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 "Go Live” AZZLY 

Clinical and clinical support staff have been busy 

becoming proficient with AZZLY over the last few 

weeks.  This electronic record keeping program will 

provide needed assistance for the clinical work of the 

Foundation. Technology will help make some of the 

documentation requirements a little easier for staff to 

maintain.  Client files will be accessible for multiple 

staff members who require access at the same time.  

Billing documentation for client insurance companies 

will be an AZZLY activity report instead of an additional 

task. Calendars and reminders are built into the system 

to keep us on track with schedules, authorizations, 

available billable hours, important due dates such as 

treatment plans and evaluations.   Change is never 

easy.  The Foundation staff has done an amazing job of 

adapting.  We are all grateful for the support provided 

by the AZZLY company through the work of Fiona, 

Glayds, and Glenn. 

 

RMS Contract  

We have signed a contract to work with Receivable 

Management Solutions LLC, Mr. Keith Washington, 

to provide Medicaid and managed care billing for 

mental health, targeted case management and 

speech-language services. The contract has been 

completed and Mr. Washington is ready to get 

started. As soon as we "go live" with AZZLY he will 

begin assuming the responsibility for billing. We look 

forward to his assistance in working with the 

multiple insurance companies and meeting all of 

their requirements.  He is an expert on who to go to 

for help with each company.  His knowledge will be a 

huge asset for the Foundation.  He has also been 

instrumental in getting our clinical staff registered 

with CAHQ.  This website will allow multiple 

insurance companies to review our provider 

information on line.  It will save us a lot of time and 

paper work as we continue to credential with 

different insurance companies to provide services. 

FINANCIAL AUDIT! 

Mr. Ashley Nevels, chief financial officer, and Mrs. 

Karen Oliver, accountant, are busy preparing for the 

annual financial audit.  We sincerely appreciate all of 

the hard work that they both do day in and day out 

so that we have a glowing audit each year.  Mr. 

Nevels is an outstanding chief financial officer. He is 

very exact in his budgets and is a constant source of 

extremely valuable financial information about the 

finances of the corporate office and each program.  

Mrs. Karen does an amazing job of paying our bills 

Inspirational Quote of the Month 
 

“You cannot escape the results of your thoughts. Whatever your 
present environment may be, you will fall, remain or rise with 
your thoughts, your vision, your ideal. You will become as small 
as your controlling desire; as great as your dominant aspiration.” 
–Anonymous  
 

 



 
   

 

Foundation Plans for Growth with 
New Program Director 

Please welcome Mrs. Clare Brown, Licensed Clinical Social 

Worker, to the Foundation.  Mrs. Brown will be our program 

director responsible for mental/ behavioral health and 

Targeted Case Management. Mrs. Brown will have an office 

in Lake City and an office at the corporate office in 

Tallahassee. In addition to the current programs, Mrs. 

Brown will be leading us as we develop tele-mental health.  

Mrs. Brown will begin full time employment with the 

Foundation on Tuesday, September 8th.  We are excited to 

have Mrs. Brown join the outstanding PRP and TCM teams 

in Lake City and for the future opportunities to provide 

additional services. 

Welcome! 

Please welcome Mrs. Lara Robertson, Certified Targeted 

Case Manager, to the Foundation.  Mrs. Robertson will be 

working under the supervision of Mr. Allison Ivey in the 

Columbia County area. Mrs. Robertson was previously 

employed by the Foundation and we are glad to have her 

back.  She was employed with Sunshine/Cenpatico prior to 

beginning with us on July 30th! Mrs. Robertson is a welcome 

addition.  Her positive support for our PRP clients is very 

much appreciated.  Welcome Mrs. Robertson! 

Picture to the Left Clare Brown and Lara Robertson to the 

Right.  

 
 

Foundation Partners with Day 
Care Centers in Levy County 

 
Please welcome Mrs. Joanna Bagg, Speech-

Language Pathologist, to the Foundation.  Mrs. 

Bagg will be providing Speech-Language services 

in day care centers in Levy County. Mrs. Bagg has 

multiple years of experience working with young 

children in the clinical setting as well as the school 

setting.  We are excited to have her join us.  Her 

first day of full time employment is scheduled for 

Monday August 24th. The Foundation has formed 

a partnership with local day care centers to 

provide services. Mrs. Bagg is scheduled to 

provide services in Bronson at Nana's Place Day 

Care Center, in Chiefland at Clyatt House and 

Kounty Kids, and in Williston at Kids N Company.  

All centers gladly agreed to allow speech services 

at their facility for anyone who is enrolled in their 

center and any others who need speech service. 

We welcome Mrs. Bagg and we are excited about 

the difference her skills will make in the life of 

children in Levy County.  

 

 

 

Joanna Bagg 

 



Financial Audit 

Mr. Ashley Nevels, Chief Financial Officer, and Mrs. Karen Oliver, Accountant, are busy preparing for the annual financial 

audit.  We sincerely appreciate all of the hard work that they both do day in and day out so that we have a glowing audit 

each year.  Mr. Nevels is an outstanding Chief Financial Officer. He is very exact in his budgets and is a constant source of 

extremely valuable financial information about the finances of the corporate office and each program.  Mrs. Karen does 

an amazing job of paying our bills on time and keeping excellent records.  She is also responsible for getting all of us 

paid.  Thank you, Ashley and Mrs. Karen for all of your hard work.  We look forward to the final audit report.  We know it 

will be great! 

 
 Happy Birthday! 

Happy Birthday to Sarah, Victoria and 

Lillian this September! 

Sarah 1st 

Victoria 6th 

Lillian 29th 

 

Congratulations Tiffany 

Tiffany Thrift was nominated for this month’s 

Teamwork Award by Allison Ivey. Tiffany is the 

administrative assistant at our Lake City facility. 

She supports both the Adult Psychosocial 

Rehabilitation program and Targeted Cases 

Management.  She is also in the process of 

completing her certification to become a CBHT. 

This will allow her to provide services for our 

adult population.  Allison nominated Tiffany 

based on her hard work with managed care 

insurance companies.  He stated that she has 

been patient but consistent with solving the 

many problems we have experienced with pre-

authorization, billing and appeals.   The White 

Foundation is very happy to have Tiffany on our 

team.  Thank you for all of your hard work 

Tiffany. 

 


