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“Whatever It Takes” Award 
Congratulations to Delivian Davis and Patti Hyde 
from Circuit 1, who was recently recognized by the 
board of directors of MST Services as the recipient 
of the MST “Whatever It Takes” program.  
 
 In a letter from Dr. J.E. Boggs, Chief Operating 
Officer of MST Services, Inc., Delivian and Patti 
was notified of this very special award.   
 
Dr. Boggs wrote:  “This recognition is given to 
individuals within the MST community that have 
demonstrated outstanding and meritorious 
service.  Your dedication to those you work with 
and serve does not go unnoticed.  
 
The MST community recognizes your hard work 
and willingness to go above and beyond.” 
 
On Behalf of the board of directors of MST 
Services, we are pleased to provide you with this 
certificate of recognition. Additionally, as a 
recipient of this honor, you are also nominee for 
the MST Whatever It Takes Award that will be 
presented at the next MST Conference. 

 
 

Managed Care Application News 

The agency for Health Care Administration is rolling out 
the Florida Medicaid Statewide Managed Care System.  
  
Clients are expected to have completed the enrollment 
process by March.   
 
 Marcy Davis was able to complete the application for 
Cenpatico (Sunshine State Health) Managed Care plan 
in AHCA area 3A. 
 
  Sarah Surprenant has been diligently working to 
complete the credentialing requirements for the 
remaining insurance companies in AHCA area 3A for 
our Lake City clients.  
 
 She has nearly completed the process with Well Care 
(Stay Well), and Prestige (Psychcare).  
 
 We are beginning the process of completing 
credentialing requirements for targeted case 
management with United Behavior Health Care 
(OPTUM), also for our Lake City program and other 
Lake City clients.  
 
 
 

Congratulations 
 To Marcy Davis on her retirement. Marcy has been a 
huge asset to the foundation for 20 plus years. She has 
seen many changes and has done an incredible job of 
keeping up with it all. She will be greatly missed.  

 

Employment Anniversary 
February 21- Michelle Wright- 14 years  

Anniversary 
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First Class “graduates” from 
Small Business Executive 
Program 
The opportunity to work on the Foundation business 
came in recent months through the Small Business 
Executive Program presented by FSU’s Jim Moran 
Institute for Global Entrepreneurship. 

White Foundation CEO, Linda Durrance was accepted 
into the six months program. She said it was a series of 
academic classes, with business topics. The follow up 
assignment was to implement what we learned in class 
and share the results with class mates at the next 
session.  At times it was difficult to implement an 
improvement in 30 days. 

 “It’s a real work-on-your-business program,” says Mike 
Campbell, director of outreach in North Florida for JMI. 
Other participants were nonprofits and associations 
seeking ways to grow and succeed. 

Another element was the visits from subject matter 
experts in the community. They covered strategic 
planning, financial analysis, human resources, 
marketing and application of social media, among 
others. 

Durrance completed the class with more than a 
diploma.  She was able to recruit fellow class mate 
Keith Washington, Receivable Management Solutions 
LLC to the board of directors for The Henry and Rilla 
White Youth Foundation, Inc  

 

 

 
Fall 2013 Participants in the Small Business Executive 

Program 

Foundation Welcomes Two New Board 
Members  
Keith Washington, new board member for the 
Henry and Rilla White Youth Foundation, Inc. is 
pictured in front of Linda Durrance. Keith is owner 
of Receivable Management Solutions LLC, 

John Bryant will also be joining the White 
Foundations Board of directors. John is currently 
Vice-President, Legislative and External Affairs for 
the Florida Council for Community Mental Health. 
John has an extensive amount of experience in the 
Mental Health and Rehabilitation field as well as 
youth services. 

 The foundation is excited to welcome John & 
Keith.  

Horace Moody – Chairman of the 
Board (To the Left) 
The Foundation would like to thank Mr. Horace 
Moody, Owner of Beverage Law for his long-term 
dedication as a member of the Board of Directors.  
Mr. Moody has accepted the position of chairman 
of the board for the Foundation and looks forward 
to seeing the foundation prosper.  
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Growth for the Foundation through Veterans services 
Our Lake City location is scheduled for a visit from Ms. Ann Brooks from the VA tomorrow.  She will help us 
determine if any changes such as location or staff will need to be made.  We will either blend clients into the 
current PRC model if the numbers are very small and they fit that model, or develop an additional program 
specifically to include the recovery model if we establish a need.  We have completed the process for billing the 
Veterans administration. 
 
Linda Durrance, CEO and Delivian Davis are scheduled for a meeting with Escambia County commissioner 
Luman Mays and Escambia County administer, Larry Newsome on Thursday, January 27th.  The hope is to 
maintain our creditability with Escambia County after the unfortunate mishap with the previous grant 
application.  Linda plans to bring up the topic of the Foundation providing recovery services for Veterans in 
Escambia County. 
 
Gail Goldberg has been relieved of some of her National Lunch/Breakfast program monitoring duties in South 
Florida by Kwasie Kwaku.  Gail is concentrating her new found time on making contacts in Duval County to see if 
there is a need for recovery services for veterans. 

 

 

  
 
Mrs. Janet Kuykendall, MA, LMHC, program director of our Lake City facility was recently appointed “Queen for the 
Day”, by the foundation headquarters.  Mrs. Kuykendall deserves the recognition for all of her effort to bring 
program growth to the Henry and Rilla White Youth Foundation.  Mrs. Kuykendall’s leadership brought about the 
establishment of target case management in the Lake City program.  A need for targeted case management services 
was identified back in July when the foundation was preparing for CARF accreditation and working on the strategic 
plan.  Once the need was identified the foundation conducted a study to establish how many clients would need 
the services in the Lake City area.  Mr. John Anthony was hired as the target case management supervisor.  He is 
expected to receive approval to begin services this week. 
 
In addition to her extensive work to bring targeted case management to Lake City, Janet has been instrumental in 
coordinating with the Veteran’s Administration.  Through her leadership the Lake City facility recently was visited 
by Ms. Ann Brooks, V A recovery coordinator.  Ms. Brooks liked the facility in Lake City and seemed confident that 
we would receive referrals from the VA in the near future. 
 

 
    “Queen for the Day” 

Mrs. Janet Kuykendall, MA, LMHC, 
Program Director 
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